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January 31, 2012PAY-PER-VIEW (PPV)
HIGH DEFINITION*

 1502 Pay-Per-View Events HD

BONUS PAK
HIGH DEFINITION*

 1102 Science HD
1103 Planet Green HD
 1104 Investigation Discovery HD 
1313 MLB Network HD

SPORTS & INFORMATION PAK
HIGH DEFINITI ON*

 1312 NFL RedZone HD
1315 Fox Business HD
1316 NHL Network HD
 1317 NFL Network HD
1321 Tennis HD
1322 NBA TV HD
1324 Fox Soccer Channel HD
1328 bio HD

VARIETY PAK
HIGH DEFINITION*

1332 Telefutura HD
1339 BBC America HD 
1344 WE HD
 1353 Univision HD
1356 Disney XD HD
 1361 Hallmark HD 
1366 Galavision HD
1367 Nat Geo Wild HD

MOVIE PAK
HIGH DEFINITION*

1260 ENCORE HD
1307 TCM HD
1309 LMN HD
 1310 Hallmark Movie Channel HD
 1311 Epix HD

PREMIUM CHANNELS
HIGH DEFINITION*

HBO
 1200 HBO HD
1201 HBO 2 HD
Cinemax
1220 Cinemax HD
1221 MoreMAX HD
Showtime
1240 Showtime HD
 1250 TMC HD
STARZ
1261 STARZ HD
 1262 STARZ EDGE HD
Others
 1311 Epix HD
*   An HDTV set and an Advanced TV HD receiver

or CableCARD rental required. Clear QAM HDTV 
sets will receive local HD broadcast channels
without equipment rentals. To access all 
available HD channels, certain levels of cable, 
Advanced TV and/or premium services (HBO,
Cinemax, Showtime, Starz) are required. Cox TV 
Starter only required for local HD channels. If 
you own a One-way Digital Cable Ready (DCR)
TV or other display device that is CableCARD™-
compatible, you may lease either a CableCARD 
or an Advanced TV receiver in order to receive 
Advanced TV. In order to receive Interactive TV 
services offered by Cox, such as the Interactive 
Programming Guide (IPG), On Demand, and 
Pay-Per-View, and all programming options, you 
must rent a Advanced TV receiver. If you wish 
to lease a CableCARD in lieu of a Advanced TV 
receiver, you must obtain the CableCARD from 
Cox. Installation or activation fees may apply. 
CableCard is a registered trademark of Cable
Television Laboratories, Inc. (CableLabs®) and is 
used with permission.

3D TELEVISION*
 895 Cox 3D (events)
 *  3D service from Cox requires a 3D capable 

television. Customers with a 3D television
need to call Cox to have 3D viewing
capability added to their account.

 COX TV STARTER

 2 ROA & Valley Info Network (VIN)
 3 RVTV
 4 WBRA (PBS) 
 5 WWCW (CW) 
 6 TBS (Atlanta) 
 7 WDBJ (CBS) 
 8 WFXR (Fox)
 9 WCOX
 10 WSLS (NBC) 
 11 QVC
 12 ION
 13 WSET (ABC) 
 19 My Network TV
 21 WGN (Chicago) 
 76 C-Span
Cox TV Starter (Digital)*
 52 Trinity Broadcasting **
 53 Inspiration **
 77 C-Span 2
 78 C-Span 3
 106 WBRA PBS World 
110 Vipir Weather** 
 111 METV
113 Retro TV**
115 Daystar
 116 Liquidation channel
 117 ACN
 118 Shop NBC
 362 The Word
 363 EWTN
 365 FamilyNet

* Requires rental of digital receiver or
CableCARD, **except TV sets with a Clear-QAM
digital tuner will receive local broadcast 
channels without equipment rental.

COX TV ESSENTIAL
Includes all the channels from the
COX TV STARTER package. 
 14 Discovery Channel
 15 Headline News
 16 ABC Family
 17 The Weather Channel
 18 The Learning Channel
 23 Comedy Central
 24 Disney Channel
 25 ESPN
 26 ESPN2
 27 Lifetime
 28 USA
 29 MTV
 31 VH1
 32 BET
 33 CNN
 34 AMC
 35 Nickelodeon
 36 A&E
 37 History Channel
 38 HSN
 39 Travel Channel
 40 Animal Planet
 41 BRAVO
 42 HGTV
 43 Food Network
 44 Comcast Sports Network
 45 TV Land
 46 NBC Sports Network (OLN) 
 47 Speed Channel
 48 Spike TV
 49 CMT
 50 Cartoon Network
 55 MASN
 57 FX
 58 TNT
 59 OWN
 60 E! 
 61 truTV
 66 Fox News
 67 msnbc
 68 CNBC
 69 Syfy
Cox TV Essential (Digital)*
 54 Golf Channel
 70 TV Guide
 79 National Geographic
 *  Requires rental of digital receiver or 

CableCARD.

COX ADVANCED TV

Digital Music Choice
 900 SWRV (requires Variety Pak)
 901 Hit List
 902 Hip-Hop and R&B
 903 MC MixTape
 904 Dance/Electronica
 905 Rap
 906 Hip-Hop Classics
 907 Throwback Jamz
 908 R&B Classics
 909 R&B Soul
 910 Gospel
 911 Reggae
 912 Classic Rock
 913 Retro Rock  
914 Rock
 915 Metal
 916 Alternative
 917 Classic Alternative
 918 Adult Alternative
 919 Soft Rock
 920 Pop Hits
 921 90’s
 922 80’s
 923 70’s
 924 Solid Gold Oldies
 925 Party Favorites
 926 Stage & Screen
 927 Kidz Only!
 928 Toddler Tunes
 929 Today’s Country
 930 True Country
 931 Classic Country
 932 Contemporary Christian
 933 Sounds of The Season
 934 Soundscapes
 935 Smooth Jazz
 936 Jazz
 937 Blues
 938 Singers & Swing
 939 Easy Listening
 940 Classical Masterpieces
 941 Light Classical
 942 Musica Urbana
 943 Pop Latino
 944 Tropicales
 945 Mexicana
 946 Romances
Interactive Television
 980 iWeather *
 981 iGames *
 982 iRemote Control Setup Guide *
 983 PassTime Puzzlers **
Zone Channels
 996 NewsZone
 997 SportsZone
 998 KidsZone

* Available to DVR subscribers only.
** Not available on DVR receivers.

PAY-PER-VIEW (PPV)

Digital Pay-Per-View (PPV)
 501 PPV Previews
 502-504 Pay Per View Events
 511 VAVOOM (Adult)
 512 TEN (Adult)
 513 Playboy (Adult)
 514 Spice Excess (Adult)
 515 Brazzers TV (Adult)
 516 Hot Choice (Adult)

PPV Sports Subscription 
Packages
600 NFL RedZone
601-606 ESPN Sports
650-660 NBA/Direct Kick
671-684 NHL/MLB

ON DEMAND
 1000 On DEMAND
 2005 MyPrimetime On DEMAND
 2050 FreeZone On DEMAND
2069 Local Zone On DEMAND
2650 Movies On DEMAND*
 2700 Adult On DEMAND*
 2761 Anime Network On DEMAND**
 2763 Disney Family Movies

On DEMAND**
 2764 Faith & Family Movies

On DEMAND**
 2766 here! On DEMAND**
2767 Howard TV On DEMAND**
 2771 WWE Classics On DEMAND**

 * Charges vary by title.
 **  Subscription required

BONUS PAK*
 100 Nick Jr. 
 101 The Hub
 102 Science
 103 Planet Green
 104 Investigation Discovery
 105 Military Channel
 110 Vipir Weather
 313 MLB Network

*  The Bonus Pak is free with subscription
to a paid Cox Advanced TV Pak (Sports & 
Information, Movie, Variety, or Latino).

SPORTS & INFORMATION PAK
 312 NFL RedZone*
314 Fuel TV
 315 Fox Business
 316 NHL Network
 317 NFL Network
 318 ESPN News 
 319 ESPN U
 320 ESPN Classic Sports
 321 The Tennis Channel
 322 NBA TV
 324 Fox Soccer Channel
 325 The Outdoor Channel
 326 The Sportsman Channel
 327 Discovery Fit and Health
 328 bio
 329 H2
 330 G4
 331 Bloomberg TV

*  Subscription to the NFL RedZone requires a 
additional fee with Sports and Information Pak.

VARIETY PAK
332 Telefutura
 333 Gospel Music Channel
 334 Style Network
 335 Chiller
 336 MTV Jams
 337 MTV2
 338 TV One
 339 BBC America
 340 Game Show Network
 341 Soapnet
 342 Cooking Channel
 343 Oxygen
 344 WE
 345 DIY
 346 Great American Country
 347 CMT Pure Country
 348 Fuse
 349 MTV Hits
 350 VH1 Classic
 351 VH1 Soul
 352 Centric
 353 Univision
 354 MTV Tr3s
 355 ENCORE FAMILY
 356 Disney XD
 357 Nicktoons
 358 TeenNick
 359 Boomerang
 360 Sprout
 361 Hallmark Channel
364 Halogen TV
366 Galavision
 367 National Geographic Wild
368 Mun2 
900 SWRV

MOVIE PAK
 299 FEARnet 
300 ENCORE WEST
 301 ENCORE LOVE
 302 ENCORE WESTERNS
 303 ENCORE SUSPENSE
 304 ENCORE DRAMA
 305 ENCORE ACTION
 306 Sundance
 307 Turner Classic Movies
 308 IFC
 309 LMN
 310 Hallmark Movie Channel
 311 Epix

 LATINO PAK (ELM) 
 400 Boomerang Espanol (SAP)
401 Cine Latino
402 CNN en Espanol
403 Discovery En Espanol 
404 Discovery Familia
405 Disney XD Espanol (SAP)
406 ESPN Deportes
407 Fox Deportes
408 History Channel Espanol
409 Mun2
410 Telefutura
411 Telemundo
 *  Requires a subscription to HBO.
  ELM = EL MIX PAK.

PREMIUM CHANNELS

HBO
 200  HBO
 201  HBO 2
 202  HBO Signature
 203  HBO Family
 204  HBO Comedy
 205  HBO Zone
 210  HBO West
 211  HBO 2 West
 219  HBO Latino
 1200 HBO HD* 
 1201 HBO 2 HD* 
Cinemax
 220  Cinemax
 221  More Max
 222  Action Max
 223  Thriller Max
 224  Five Star Max
 225  Wmax
 226  @Max
 227  Outermax
 1220 Cinemax HD*
 1221 MoreMAX HD*
Showtime
 240  Showtime
 241  Showtime Too
 242  Showtime Showcase
 243  Showtime Extreme
 244  ShoNext
 245  Showtime Beyond
 250  TMC
 251  TMC Extra
 1240 Showtime HD* 
 1250 TMC HD*
STARZ
 260 ENCORE
 261 STARZ
 262 STARZ EDGE
 263 STARZ IN BLACK
 264 STARZ KIDS & FAMILY
 265 STARZ CINEMA
 266 STARZ COMEDY
 1261 STARZ HD*
1262 STARZ EDGE HD*
Others
 311  Epix 
513  Playboy TV
 1311 Epix HD

*  HD channel included with service level 
noted. An HDTV set and an HD receiver or 
CableCARD rental required. ROANOKE 

COX TV STARTER
HIGH DEFINITION*

 1004 PBS HD
1005 WWCW HD (The CW)
 1006 TBS HD
 1007 WDBJ (CBS) HD
 1008 WFXR (Fox) HD
 1009 Cox HD 
1010 WSLS (NBC) HD
 1012 ION HD
1013 WSET (ABC) HD
1021 WGN HD

COX TV ESSENTIAL
HIGH DEFINITION*

1014 Discovery Channel HD
 1015 HLN HD 
1016 ABC Family HD
 1017 The Weather Channel HD
1018 The Learning Channel HD
 1023 Comedy Central HD
1024 Disney Channel HD
 1025 ESPN HD
 1026 ESPN2 HD
 1027 Lifetime HD
 1028 USA HD
 1029 MTV HD
 1031 VH1 HD
 1032 BET HD
 1033 CNN HD
 1034 AMC HD
 1035 Nickelodeon HD
 1036 A&E HD
 1037 History Channel HD
 1039 Travel Channel HD
 1040 Animal Planet HD
 1041 BRAVO HD
 1042 HGTV HD
 1043 Food Network HD
 1044 Comcast Sports Network HD
1046 NBC Sports Network HD
 1047 Speed Channel HD
 1048 Spike HD
 1049 CMT HD
 1050 Cartoon Network HD
 1054 Golf Channel HD
1055 MASN HD
 1057 FX HD
1058 TNT HD
1059 OWN HD 
1060 E! HD
1061 TruTV HD 
1066 Fox News HD
 1067 msnbc HD
 1068 CNBC HD
 1069 Syfy HD
1079 National Geographic HD
 1080 Velocity HD
1081 Palladia
1082 Universal HD
1307 TCM HD

MUSIC CHOICE 
HIGH DEFINITION

1901 Hit List HD
1902 Hip-Hop and R&B HD
1903 MC MixTape HD
1904 Dance/Electronica HD
1905 Rap HD
1906 Hip-Hop Classics HD
1907 Throwback Jamz HD
1908 R&B Classics HD
1909 R&B Soul HD
1910 Gospel HD
1911 Reggae HD
1912 Classic Rock HD
1913 Retro Rock HD
1914 Rock HD
1915 Metal HD
1916 Alternative HD
1917 Classic Alternative HD
1918 Adult Alternative HD
1919 Soft Rock HD
1920 Pop Hits HD
1921 90’s HD
1922 80’s HD
1923 70’s HD
1924 Solid Gold Oldies HD
1925 Party Favorites HD
1926 Stage & Screen HD
1927 Kidz Only! HD
1928 Toddler Tunes HD
1929 Today’s Country HD
1930 True Country HD
1931 Classic Country HD
1932 Contermporary Christian HD
1933 Sounds of The Season HD
1934 Soundscapes HD
1935 Smooth Jazz HD
1936 Jazz HD
1937 Blues HD
1938 Singers & Swing HD
1939 Easy Listening HD
1940 Classical Masterpieces HD
1941 Light Classical HD
1942 Musica Urbana HD
1943 Pop Latino HD
1944 Tropicales HD
1945 Mexicana HD
1946 Romances HD



Cox High Speed Internet (Cable modem required)*
Premier Package with Powerboost®* (15 Mbps/1.5Mbps) .............................$ 62.99
Preferred Package with Powerboost®* (9 Mbps/768Kbps). ............................$ 48.99
Essential Package (3 Mbps/768Kbps) .............................................................$ 34.99
Starter Package (1 Mbps/384Kbps) .................................................................$ 24.99
Cox Service Protection Plan ......................................................................$ 4.99
Cox Security Suite powered by McAfee............................................................Free
Rates exclude equipment fees and applicable taxes and are subject to change.

Installation and One-Time Charges
Cox High Speed Internet
Cable Modem Purchase............................................................................$ 79.99        
Professional Installation ...........................................................................$ 49.95
Cox High Speed Internet Self-Install ........................................................$ 19.95
Cox High Speed Internet Self-Install Quick Connect ................................$ 14.95
Self Installation Shipping & Handling (per piece) ....................................$ 9.95

 *  Modem required for service. For best performance, use of Cox approved cable modem is recommended. 
Uninterrupted or error-free Internet service, or the speed of your service, is not guaranteed. Actual 
speeds may vary. PowerBoost temporarily increases download speeds for the fi rst 18 - 22 MB of a fi le 
when extra bandwidth is available. PowerBoost is a registered trademark of Comcast Corporation, used 
with permission. DOCSIS 3.0 cable modem required to receive Premier and higher Internet service 
speeds. For Ultimate customers using a Microsoft operating system other than Vista/Windows 7 
(e.g., Microsoft XP), your registry keys must be updated to enable maximum speed performance. 
Prices do not include applicable taxes and fees.  

Cox Digital Telephone
Cox Digital Telephone PremierSM ..............................................................$ 34.99

Includes  Unlimited Local Calling, Voice Mail, and Unlimited Domestic Long Distance and 
13 of the most popular features including:
Caller ID, Call Waiting, Call Waiting ID, Call Forwarding, Call Forwarding Busy, Call Forward
No-Answer, Call Return, Selective Call Acceptance, Selective Call Forwarding, Selective Call 
Rejection, Priority Ringing, Three Way Calling, and Busy Line Redial.

Cox Digital Telephone EssentialSM ............................................................$ 22.99
 Includes Unlimited Local Calling, Caller ID, Call Waiting, Call Waiting ID, Busy Line Redial 
and per- minute long distance calling.

Cox Digital Telephone Starter ...................................................................$ 16.35
Additional Line .....................................................................................$ 16.35

Voice Mail .................................................................................................$ 8.99
Cox Long Distance (per minute)....................................................................$ 0.15
Simply 5 LD Plan** ($0.05/minute Nationwide long distance)..............................$ 4.95
Unlimited Long Distance** ......................................................................$ 15.00
Simply Worldwide ** (International calling with rates as low as $0.05/minute).........$ 2.99
Activation/Standard Install (per line) ...........................................................$ 29.95
Account Changes ......................................................................................$ 9.00
Repair Call (waived if subscribed to Cox Service Protection Plan)...............................$ 69.99
Cox Service Protection Plan ......................................................................$ 4.99

** Requires a separate subscription to at least Cox Digital Telephone Starter service.

Available to residential customers in Cox areas.  Telephone modem (no additional cost to consumer) may
be required. Modem uses household electrical power to operate and has backup battery power provided 
by Cox if electricity is interrupted. Telephone service, including access to e911 service, will not be available 
during an extended power outage or if the modem is moved or inoperable. Unlimited plan long distance 
minutes are limited to direct-dialed long distance calls within the United States and its unincorporated 
territories and require subscription to Cox for local, toll and state to state long distance service. Unlimited 
plan long distance minutes can be used only for residential, non-commercial voice calls and usage that 
is not consistent with such use may subject your account to review and/or suspension or termination of
your service.  Prices exclude taxes, surcharges and other fees including the monthly FCC access charge 
and Federal Universal Service Fund. Service may require credit approval and deposit may be required. 
Telephone services provided by Cox Virginia Telcom, LLC. Other restrictions apply. 

Go beyond TV with
On DEMAND from Cox.
With a Cox Advanced TV receiver and remote, choose from an extensive 
library of movies and shows that you can watch on your schedule, without 
leaving the house or worrying about late video rental return fees. Tune to 

y y y

On DEMAND Channel 1 or press the On DEMAND button on your remote. 
Start shows whenever you want, pause, fast-forward and replay with DVD-

p y

like control.

FreeZone
Thousands of free programs, from your favorite cable TV, kids and sports 
shows, even concerts and music videos! New shows are added every week.

Movies
No need to go to the video store for great entertainment. Now get new-
release and hit movies, with new selections every month ordered directly 
from your remote control. Available for viewing 24 hours after purchase. 

y yy

Premiums
Your favorite premium movie channels are now On DEMAND. If you 
subscribe to HBO, Cinemax, Showtime or Starz, you also get them On 
DEMAND at no additional charge.

Subscription (SVOD)
Unique programming for all your interests – including Howard TV,
Bollywood Hits on Demand, Anime, WWE Classics, Disney Family Movies, 
Faith & Family Movies and here!

Adult on DEMAND
Adult titles are available for viewing 6 hours after purchase.

MyPrimetime
MyPrimetime is the free On DEMAND service that gives Advanced TV 
customers access to primetime hits from major television networks, such 

y g

as ABC, NBC, Fox and some of the best Cable TV programmers, including 
p j

HD titles. New primetime episodes are available the day after they air on 
p g g

their network.
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PRICE GUIDE

Roanoke
Cox TV Starter ............................................................................................$ 18.00
Cox TV Essential ........................................................................................$ 59.99

Advanced TV* 
Advanced TV..............................................................................................$ 63.99
Bonus Pak (free with purchase of the Movie Pak, Sports & Information Pak, Variety Pak)

Cox Advanced TV with 1 Pak (Advanced TV with choice of 1 Pak: Movies, Sports & Info or Variety 

plus Bonus Pak) ..............................................................................................$ 68.99
Cox Advanced TV with 2 Paks (Advanced TV with choice of 2 Paks: Movies, Sports & Info or 

Variety plus Bonus Pak) ....................................................................................$ 69.99
Cox Advanced TV Premier (Advanced TV with three Paks and the Bonus Pak) ............... $ 75.99
Latino Pak (includes Cox TV Starter, Advanced TV) ..................................................$ 30.99
El Mix ........................................................................................................$ 43.99
  A video package with a mix of relevant programs in Spanish and English – bundled into one single 

package of up to 64 channels to cater to multi-lingual Hispanic households (requires rental of a
digital receiver).

Advanced TV Receiver ...............................................................................$ 5.99
Advanced TV Additional Outlets ................................................................$ 5.99
 (single fee covers entire house)**

CableCard™ ..............................................................................................$ 1.99
Digital Remote .........................................................................................$ 0.17
NFL RedZone.............................................................................................$ 39.99
 *  Rental of a Advanced TV receiver, remote and a separate subscription to Cox TV Starter required to 

receive Advanced TV.
  **  Advanced TV requires a separate Advanced TV receiver for each TV.
 If you own a One-way Digital Cable Ready (DCR) TV or other display device that is CableCARD™-
compatible, you may lease either a CableCARD or an Advanced TV receiver in order to receive Cox 
Advanced TV. If you wish to lease a CableCARD in lieu of an Advanced TV receiver, you must obtain the 
CableCARD from Cox. Installation or activation fees may apply. CableCard is a registered trademark of 
Cable Television Laboratories, Inc. (CableLabs®) and is used with permission.
Advanced TV receiver is required to receive premium services. In order to receive Interactive TV services 
offered by Cox, such as the Interactive Programming Guide (IPG), On Demand, and Pay-Per-View, and 
all programming options, you must rent an Advanced TV receiver. Access to FreeZone On DEMAND 
programming is determined by the channels included in a customer’s Advanced TV subscription 
package. ©2011 Cox Communications Roanoke, LLC. All rights reserved.

Premium Video Service* 
HBO ..........................................................................................................$ 15.99

(9 channels & HBO On Demand)

Cinemax ..................................................................................................$ 15.99 
(8 Channels & Cinemax On Demand)

Showtime & TMC ......................................................................................$ 15.99
(8 Channels & Showtime On Demand & TMC On Demand)

Starz & Encore...........................................................................................$ 15.99
(7 Channels & Starz On Demand)

2nd Premium Service ...............................................................................$ 11.00
3rd Premium Service ................................................................................$ 9.00
4th Premium Service................................................................................$ 7.00
Playboy TV**.............................................................................................$ 14.99
Epix**.......................................................................................................$ 11.99
 *  Requires subscription to Cox TV Starter Service and rental of an Advanced TV Receiver or 

CableCARD. Advanced TV required for On DEMAND. Must subscribe to a premium service of choice 
to receive same On DEMAND premium channel.

 **  This rate is not discounted when combined with other premium video channels and can not be 
used as the fi rst premium for these discounts.

High Defi nition (HD) Service*
Advanced TV HD Receiver .........................................................................$ 7.99
Local HD Channels ..........................................................................................FREE
HBO HD  ............................................ (Included with HBO subscription*)
Showtime HD ............................(Included with Showtime subscription*)
Cinemax HD ................................(Included with Cinemax subscription*)
Starz HD ............................................. (Included with Starz subscription*)
 *  An HDTV set and Advanced TV HD receiver required to receive Cox HD programming. In most cases, 

HD subscribers will receive, at no additional cost, access to the HD channels which are on the same
level of service as the standard defi nition channels they receive.

DVR Service*
Advanced TV HD DVR Receiver .................................................................$ 7.99
Monthly Service ........................................................................................$ 9.99
Plus Package**…….......................................................................... .......$ 5.00

Plus Package allows access to Whole Home DVR, the Trio Interactive Program Guide and expanded
DVR storage capacity.   

*  Requires an Advanced TV HD DVR receiver and subscription to Advanced TV.
** Requires Cox TV Essential, Cox Advanced TV and the professional installation of new equipment.

Whole Home DVR service and expanded DVR storage requires DVR service and the rental of a
DVR receiver. Plus Package may be combined with an HD receiver to receive the Trio Interactive
Program Guide.

On DEMAND Movies & 
Subscription Video On Demand Services*
Movies** ..................................................................................................$ 4.99
WWE Classic On Demand * ......................................................................$ 6.99
Here! On Demand * .................................................................................$ 6.99
Anime On Demand * ................................................................................$ 6.99
Faith & Family Movies On Demand * .......................................................$ 6.99
Disney Family Movies On Demand *........................................................$ 6.99
Howard TV * ..............................................................................................$ 13.99

* per month
**  Most movies $4.99. Events and subscriptions individually priced. On DEMAND library titles for 

as low as $1.99. Advanced TV receiver rental required for On DEMAND programming. Cox TV 
Starter service required for local HD channels. Advanced TV and Expanded service required for
Expanded HD channels. An Advanced TV HD receiver or CableCARD and an HD TV set required
for HD programming. Premium channels, pay-per-view, equipment, activation fees, installation, 
taxes and other fees and surcharges are additional. Some On DEMAND programming is extra. All 
programming rates are subject to change and may not be available in all areas. Other restrictions 
may apply.

Installation and One-Time Charges
Self Installation Activation
Cox TV Starter/ Cox TV Essential .................................................................$ 9.95
Advanced TV..............................................................................................$ 9.95
Self Installation Quick Connect
Cox TV Starter/ Cox TV Essential .................................................................$ 39.95
Advanced TV..............................................................................................$ 14.95
Shipping and Handling (per piece)..........................................................$ 9.95
Professional InstallationCox TV
Cox TV Starter New Subscriber unwired homes........................................$ 54.80
Cox TV Starter/ Cox TV Essential (one outlet) .............................................$ 30.32
Additional outlet - wired same visit .........................................................$ 14.95
Additional outlet - unwired same visit .....................................................$ 14.95
Advanced TV New Subscriber unwired homes ..........................................$ 54.80
Advanced TV current customer (one outlet) ..............................................$ 30.22
Additional outlet Advanced TV wired same visit .......................................$ 14.95
Additional outlet Advanced TV unwired same visit ...................................$ 14.95
CableCARD InstallationNew Customer.....................................................$ 30.22
Existing Customers ...................................................................................$ 30.22

ROANOKE

CONTACT US
COX COMMUNICATIONS

Customer Sales & Support: 540.776.3848
Location: 5400 Fallowater Lane SW, Roanoke, VA 24018
Online: www.cox.com/roanoke

COX SOLUTION STORE HOURS
Monday-Friday 9 am to 7 pm; Saturday 9 am to 5 pm

COX BUSINESS
Customer Support, Ordering & Billing: 540.777.7373
www.coxbusiness.com


