Residents have come to expect the most
advanced entertainment and communication
options in their communities. By becoming

a Cox Digital Community,” you'll attract and
retain more residents by offering the most
advanced digital services along with great
savings and unmatched reliability.

Al

COX Advanced TV Don’t take chances with your residents’ entertainment.

* Access up to 240 channels with 100% digital-quality picture and sound
+ Over a thousand FREE HD programming choices

» On DEMAND with hundreds of movies and thousands of programs
that pause, fast forward and rewind

+ High Definition Service brings favorite programs to life

COX High Speed Internet™

* Enjoy the power of the faster-than-DSL Internet connection
* Better value with a wide choice of packages to fit your community
» Upload and download files in seconds, not minutes

 FREE Cox Security Suite Powered by McAfee™ (a $69.99 annual value) protects
PCs from viruses and hackers

COX Digital Telephone®

* Switching is easy—same great features and keep existing phones and phone number
« Stay connected with reliable, high-quality service

* Get unlimited local and domestic long distance calling

Give them reliable service when your property
becomes a Cox Digital Community.

your friend in the digital age® c oz//(

Available to residential customers in Cox service areas. Cox Advanced TV: Cox TV Starter at a minimum, Cox Advanced TV receiver or CableCARD rental, and Digital Gateway required. If you own a one-way Digital Cable Ready (DCR) TV or other display device that is
CableCARD™-compatible, you may lease either a CableCARD or a Cox Advanced TV receiver in order to receive Cox Advanced V. In order to receive Interactive TV services offered by Cox, such as the Interactive Programming Guide (IPG), On DEMAND, Pay-Per-View, and
all Cox Advanced TV options, you must rent a Cox Advanced TV receiver. If you wish to rent a CableCARD in lieu of a digital receiver, you must obtain the CableCARD from Cox. CableCARD is a registered trademark of Cable Television Lab ies, Inc. (CableLabs®) and is
used with permission. Cox does not charge extra for HD versions of standard-definition channels included in Cox Advanced TV subscriptions. An HDTV set and a Cox Advanced TV HD receiver or CableCARD™ rental required in order to access most HD programming. Over
athousand free HD choices based on total number of HD program choices, including On DEMAND programming, available to Cox Advanced TV customers with HD service. Some On DEMAND programming costs extra. Monthly DVR service fee per DVR receiver applies.
Number of digital outlets per household may be limited. Free cable on additional outlets limited to Cox TV Starter service with paid subscription to that service on primary outlet and limited to Cox TV Essential service with paid subscription to Cox TV Essential or higher
service tiers on primary outlet. Cox High Speed Internet: Modem required for service. For best performance, use of Cox approved cable modem is recommended. Uninterrupted or error-free Internet service, or the speed of your service, is not guaranteed. Actual speeds
may vary. PowerBoost is available only to residential customers with Cox High Speed Intemnet Preferred or higher services. PowerBoost temporarily increases download speeds for the first 18 - 22 MB of a file when extra bandwidth is available. PowerBoost s a registered
trademark of Comcast Corporation, used with permission. The Cox Security Suite Powered by McAfee is included with your subscription to Cox High Speed Internet and will automatically terminate upon termination of your Cox High Speed Internet service. Cox cannot
guarantee the intended results from the McAfee services or that the McAfee software will be error-free, free from interruptions or other failures. The McAfee services and features are subject to change. Not available for Apple users. McAfee is a trademark of McAfee, Inc. Cox
Digital Telephone: Telephone modem (no additional cost to consumer) may be required. Modem uses household electrical power to operate and has backup battery power provided by Cox if electricity is interrupted. Telephone service, including access to €911 service,
will not be available during an extended power outage or if the modem is moved or inoperable. Telephone service provided by an affiliated Cox entity. Not all services available in all areas. Some restrictions may apply. Fastest cable broadband ISP claim reprinted from
www.pcmag.com, June 23, 2010, with permission. © Ziff Davis, Inc. All rights reserved. ©2010 Cox Communications, Inc. All rights reserved.

COX Digital Community®

* Digital Video Recorder allows for watching movies and shows at any time 1
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COX Digital Community®

Give your community the digital edge.

Order Cox now!

Get quality with Cox.

Property owners have to deal with a lot of things. So when
you become a part of the Cox Digital Community, you're
becoming part of a digital family. Our dedicated staff and
award-recognized customer service will be there to help
anytime you have a need, day or night, 24 hours a day,

7 days a week. If you have a question, we'll be there to
answer it. When you choose Cox, you're choosing quality.

We know the industry and take pride in using the most
up-to-date fiber-optic technology available. Our ongoing
investment in the Cox network allows us to continually
expand bandwidth capacity, keeping us at the forefront
of innovation. Depend on our resilient, robust network to
provide the very best in digital quality. Depend on Cox.

What you don’t know may shock you.

When it comes to other providers, the equipment costs
alone are shocking! Many of our competitors require
additional receivers per television regardless of the service
tier, have hidden programming costs, or require satellite
dish installation—which in some cases can take up to several
hours to complete. We understand that time is money and
we want to save you both.

Better choice. More convenient.

On DEMAND gives residents access to hundreds of
movies and thousands of shows all on their schedule. With
FREE HD programming and optional DVR service with no
additional equipment to buy - including an HD-capable
DVR - they can rest assured that they will never miss their
favorite shows! Plus, your residents will have access to many
international channels. They get the most popular cable TV
channels on as many TVs as they'd like, for no additional
monthly cost and no need for bulky equipment on each TV.
And, with our exclusive MyPrimetime® feature, TV's hottest
shows are available FREE On DEMAND starting the day
after they premiere. Get more with Cox!
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First class Internet. Quality service.

When it comes to the Internet, Cox delivers every
time. With download speeds as high as 50 Mbps, Cox
High Speed Internet* delivers speeds that are among
the fastest in the industry, enabling your residents to
get more of what they are into - faster! We've made
lightning-fast Internet even faster with PowerBoost;
technology that provides an extra burst of speed
when it's needed most. PowerBoost is there when
your residents are uploading and downloading their
biggest files like videos, picture albums, gaming and
more. Best of all, it's FREE with our Preferred and
higher packages.

And because security is so important to us, we provide
Cox Security Suite Powered by McAfee™ to help keep
your residents’ computers safe, protected and virus
free. They get AntiVirus, AntiSpyware, AntiPhishing,
Firewall, Parental Controls, Identity Protection and
most importantly, peace of mind.

We know you're busy, your residents are too!

So we've made our installation process fast and
friendly, giving our customers the confidence that
they will be fully satisfied with our service. It's just
one more way we make it easy to become part of
a Cox Digital Community.

Don’t worry — be happy.

We want to help you retain your residents and the
best way to do that is by keeping them happy.
Cox service bundles will do just that. Cox

is the bundling expert with years of
experience delivering the video, Internet

and telephone services your residents

want at the very best value. Your

residents will also enjoy additional

savings when they subscribe to

two or more services from

Cox. They'll be happy and

you can relax knowing you've

given them the very best

value in entertainment and

communications services.

Fiber-optics has been an extensive part

of the supporting backbone of the Cox
nationwide network for almost 20 years,
allowing us to serve more than 6 million
residential and commercial customers. Cox
delivers superior reliability and the innovative,
technologically advanced products and
services your residents demand brought

to you by an Advanced Hybrid Fiber Optic
Technology. You can enjoy more flexibility,
simple installation, superior programming
choices, lightning-fast Internet speeds and
reliable phone service, all from Cox. Give your
residents the very best in entertainment and
communication services.

The difference is real. Your residents will hear and see it—and so will you.

What matters most is what matters to your residents.
Attract and retain more residents with the commitment,
service and reliability of Cox. Quality TV with abundant
and FREE HD programming, reliable telephone service
and fast, award-recognized Internet is exactly what Cox
delivers and at prices they can afford.

So when you choose Cox, you can feel confident that
you're getting a reliable communications provider who
will be there to meet your resident’s needs now and

in the future. Happy residents equal happy property
owners. Get the real deal with Cox.

Why property owners and residents want Cox:

* Locally managed Cox Digital Community team providing resident, community advertising

and commercial leasing office services

* Adherence to strict telecom installation standards and equipment
* Advanced communications like On DEMAND and HD programming, faster download

speeds, and low-cost reliable phone service

* Most popular cable TV channels on as many extra TVs as you'd like for no additional

monthly cost

* FREE Cox TV Essential service on additional outlets

* MyPrimetime® - watch primetime shows FREE On DEMAND, the day after they premiere
* PowerBoost®- an extra burst of upload and download speeds

* FREE Cox Security Suite Powered by McAfee™

* Cox rated “Fastest cable broadband Internet Service Provider in the country”

by PCMag.com 2010 reader speed tests

* No hassles, like signal interference from rain and wind

Why your community should be a digital community:

* Customized solutions designed to fit your community’s needs

* Increased ability to attract and retain residents

* Innovative, technologically advanced products and services that will make your residents’

lives easier, more convenient, and more enjoyable

Talk to your Cox Digital Community Specialist today to find out how to
become a Digital Community powered by Cox.
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