
Available to residential customers in Cox service areas. Cox Advanced TV: Cox TV Starter at a minimum, Cox Advanced TV receiver or CableCARD rental, and Digital Gateway required. If you own a one-way 
Digital Cable Ready (DCR) TV or other display device that is CableCARDTM-compatible, you may lease either a CableCARD or a Cox Advanced TV receiver in order to receive Cox Advanced TV. In order to receive 
Interactive TV services offered by Cox, such as the Interactive Programming Guide (IPG), On DEMAND, Pay-Per-View, and all Cox Advanced TV options, you must rent a Cox Advanced TV receiver. If you wish to 
rent a CableCARD in lieu of a digital receiver, you must obtain the CableCARD from Cox. CableCARD is a registered trademark of Cable Television Laboratories, Inc. (CableLabs®) and is used with permission. 
Cox does not charge extra for HD versions of standard-definition channels included in Cox Advanced TV subscriptions. An HDTV set and a Cox Advanced TV HD receiver or CableCARDTM rental required in 
order to access most HD programming. Thousands of free HD choices based on total number of HD program choices, including On DEMAND programming, available to Cox Advanced TV customers with 
HD service. Some On DEMAND programming costs extra. Monthly DVR service fee per DVR receiver applies. Number of digital outlets per household may be limited. Cox High Speed Internet: Modem 
required for service. For best performance, use of Cox approved cable modem is recommended. Uninterrupted or error-free Internet service, or the speed of your service, is not guaranteed. Actual speeds 
may vary. The Cox Security Suite powered by McAfee is included with your subscription to Cox High Speed Internet and will automatically terminate upon termination of your Cox High Speed Internet 
service. Cox cannot guarantee the intended results from the McAfee services or that the McAfee software will be error-free, free from interruptions or other failures. The McAfee services and features are 
subject to change. Not available for Apple users. McAfee is a trademark of McAfee, Inc. Cox Digital Telephone: Telephone modem (no additional cost to consumer) may be required. Modem uses household 
electrical power to operate and has backup battery power provided by Cox if electricity is interrupted. Telephone service, including access to e911 service, will not be available during an extended power 
outage or if the modem is moved or inoperable. Telephone service provided by an affiliated Cox entity. Not all services available in all areas. Some restrictions may apply. ©2010 Cox Communications, 
Inc. All rights reserved.

A new generation of services

Your residents are looking for the latest in communication technology to make life easier and more 
enjoyable. With Cox innovations and a fiber-driven network, you will make an impact in their lives  
and take your community into a new generation of services.

Experience digital home entertainment like never before.

•	 �Access up to 240 channels with 100% digital-quality picture and sound
•	 �Thousands of FREE HD programming choices
•	 �On DEMAND brings you hundreds of movies and thousands of 

programs that you can pause, fast forward and rewind
•	 �High Definition Service brings your favorite programs to life
•	 ��Digital Video Recorder allows you to watch movies and shows on 	

your schedule

Experience the Internet with super-fast speeds and ease.

•	 ��Enjoy the power of the faster-than-DSL Internet connection that’s already in your home
•	 �Better values with a wide choice of packages to fit your community
•	 �Upload and download files in seconds, not minutes
•	 �FREE Cox Security Suite Powered by McAfeeTM (a $69.99 value) protects your PC 	

from viruses and hackers

Experience what it is like to get more for less.

•	 �Switching is easy—same great features and keep your existing phones and phone number*
•	 �Stay connected with reliable, high-quality service 
•	 �Get unlimited local and domestic long distance calling
•	 �Enhance 911 dispatch will be able to identify your address in case of an emergency

Attract and Retain More Residents
Cox is known for providing reliable service 	
and excellent customer care with numerous 	
awards in customer satisfaction and 24/7 support.
Plus, enjoy exclusive savings when you have more
than one Cox service!
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